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QUICK REFERENCE GUIDE
Accessing COVID-19 Patient Results in the NC HealthConnex Clinical Portal

Viewing Results

The Procedures/Results tab in Clinical Viewer displays procedures, test results, transcriptions, and
radiology reports. If NC HealthConnex has received any COVID-19 test results on your patients, they will
be located here.

1. In Patient Search, enter the patient’s demographic data, or you may also search by local medical
record number:
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2. Select the patient record for which you wish to view results.
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3. If necessary, declare a patient relationship (choosing the appropriate selection from the drop-down
menu) in order to “Break the Seal” and access the patient record:

DECLARE PATIENT RELATIONSHIP x

Data in NC HealthConnex does not indicate that you have been granted full consent
with the palient you have selected. In order to gain one-ime access to this patients
record, you must "Break the Seal”. This declaration will be audited

Click "Declare Relationship™ ta continue, or ciick “Cancel to retum to the search
results.

Care coordination E‘

tionship

4. Inthe Summary tab, look on the bottom left for most recent test results:

TESTCOVID, PATIENT
Male - 70 Years (1950-01.01) 123456 TEST AVE, GASTON, NC 27832-9638 ') za
> view timeline

Summary SUMMARY

ALLERGIES MEDICATIONS m

DETALS ORDER NAME ) ST START DATE

NATURE OF REACTION

Encounters

@  levonorgestrel (MIRENA) 20 mcg/24 hr (5 years) IUD InProgress  08/27/2019
Medications @ serraline (ZOLOFT) 50 MG tablet InProgress  08727/2019 L
History - sertraline (ZOLOFT) 50 MG tablet Inactive 081232019
= @  levonorgestrel (MIRENA) 20 mcg/24 hours (5y1s)52mgIUD  InProgress  06/1212019
Conditions - serfraline (ZOLOFT) 50 MG tablet InProgress  05/18/2019
Procedures/Results 4 v
Vaccinations - -

DIAGNOSES | DOCUMENTS I

Documents

Consolidated CDA R2 1 Structured Body Document  Continuity of Care Document  Yes

Lymphadenopathy of left cenvical region 127086001

L L
#  Neckmass 299703001 B #®  Consolidated CDAR2 1 Structured Body Document  Continuity of Care Document  Yes E
&  Fiuike symptoms 315642008 @  Consolidated CDAR2.1 Structured Body Document  Confinulty of Care Document  Yes
#  Contactwith viral disease 150781000119103 #®  Consolidated CDA R2 1 Structured Body Document  Continuity of Care Document  Yes
#  Pharyngitis with viral syndrome, unspecified 1532007 - Consolidated CDA R2.1 Structured Body Document  Continulty of Care Document  Yes
g v g v
GENERAL LAB RESULTS M OTHER RESULTS AND NOTES
0
, CORONAVIRUS (COVID-19) SARS-COV-2PCR-VIRACOR  Final  Results 03/22/2020 20:28 Tip: Abnormal lab
L Comprehensive Metabolic Panel (CMP) Final  Results 03/19/2020 19:42 = results will appearin
] Compiete Blood Count (CBC) with Differential Final  Results 03/19/2020 16:44 red.
] Mononucleosis Spot Test Final  Resulls 03/19/2020 16:44
- Strep A, Rapid Strep Final  Results 03/19/2020 16:02 ~—
. > v
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Or you can go directly to the Procedures/Results tab on the left side of the screen:

TESTCOVID, PATIENT

Male - 70 Years (1950-01-01) 123456 TEST AVE, GASTON, NC 278329638 - [+ Na

view timeline

Summary PROCEDURES
INFLUENZA A AND/OR B RAPID ASSAY 03/19/2020 87804 ke University Health System,
CORONAVIRUS (COVID-19) SARS-COV-2 PCR — VIRACOR 03/19/2020 LAB9984 .Duke University Health System,
STREP A, RAPID STREP 03/19/2020 87880 .Duke University Health System,
Medications COMPLETE BLOOD COUNT (CBC) WITH DIFFERENTIAL 0371972020 85025 Duke University Health System,
MONONUCLEOSIS SPOT TEST 03/19/2020 86208 .Duke University Health System,
History COMPREHENSIVE METABOLIC PANEL (CMP) 03/19/2020 80053 .Duke University Health System,

Conditions GENERAL LAB RESULTS

Encounters

[ omplete Blood Count (CBC) with Difirental A iiE
Vaccinationy Comprehensive Metabolic Panel (CMP) 2‘2%2‘29'29 E
pocieer Mononucleosis Spot Test %Mm
Strep A Rapid Strep . H
CORONAVIRUS (COVID-19) SARS-COV-2 PCR ~ VIRACOR 1G]
Influenza A andior B Rapid Assay oaaa T
POC DPC Hemoglobin A1C e [Pl
Complete Blood Count (CBC) e H

PAP Test Liquid-Based Screening-Low Risk(Routine) View s VIF e 1) Tip: Abnormal lab

results will appear in

red

OTHER RESULTS AND NOTES

D CRPTION

5. From either the Summary or Procedures/Results tab, click on the specific result row and the details
page will open (please note that test names will vary by source):

8 https//10.99.28.29/csp/healthshare/HSACCESS/web/csp/websys.csp? TUID=860&TUID=12538

TESTCOVID, PATIENT
Male - 70 Vears (1950-01-01) 123456 TEST AVE, GASTON, NC 27832-9638 - oza
CORONAVIRUS (COVID-19) SARS-COV-2 PCR - VIRACOR
Previous Result  Next Result Order Details Cumulative
Order Start Date & Time 03/19/2020 15:34 Result Date & Time 03/22/2020 20:28
Ordering Clinician Result Status Final
Specimen PlacerID
Specimen Collection Date & Time 00:00 Last Updated At Duke University Health System
Specimen Received Date & Time Age at Time of Test 70Years
Coronavirus (COVID-19) SARS-CoV-2 PCR - VIRACOR Not Detected NotDetected Final > This test has been validated b
https://10.99.28.29/csp. {SACCH sp/ .cspTUID=8608&TUID=125382
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Viewing Diagnoses
The Conditions tab in the Clinical Viewer displays encounter diagnoses. If NC HealthConnex has received

any COVID-19 diagnoses on your patients, they will be located here:

TESTCOVID, PATIENT

Male - 70 Years (1950-01-01) -123456 TEST AVE, GASTOH, HC 27832-9638 - &

[¥ view timeline

Summary DIAGNOSES

DETAILS DIAGNOSIS TYPE DESCRIPTION STATUS DIAGNOSIS DATE LAST UPDATED
@' w Cowvid-19 Virus Infection J22 Active 03/21/2020 22:08 UNCHCS
@' w Cowvid-19 Virus Infection B97.29  Active 03/21/2020 22:08 UNCHCS
[ ) W Shortness of breath RO6.02  Active 03/19/2020 14:26 UNCHCS
[ W Cough ROS Active 03/19/2020 14:26 UNCHCS
'@' w Bilateral pulmonary infiltrates on CXR R91.8  Active 03/16/2020 18:06 UNCHCS
.@. w Fever, unspecified fever cause R50.9  Active 03/16/2020 18:06 UNCHCS

PRESENTILLNESS

DESCRIFTION ONSET DATE END DATE | PROBLEM STATUS LAST UPDATED

PASTILLNESS

Documents

DESCRIFTION ONSET DATE END DATE | PROBLEM STATUS LAST UPDATED

Questions?

o Access the NC HealthConnex Clinical Portal here

e The full NC HealthConnex Clinical Portal User Guide is available here:
https://hiea.nc.gov/documents/nc-hiea-primary-provider-user-guide

e For additional assistance, please contact the Help Desk by emailing HIESupport@sas.com or call
919-531-2700



https://portal.nchealthconnex.net/
https://hiea.nc.gov/documents/nc-hiea-primary-provider-user-guide
mailto:HIESupport@sas.com
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